DOCUMENT RESUME 



ED 401 875 



IR 018 139 



AUTHOR 

TITLE 

PUB DATE 
NOTE 



PUB TYPE 



Child, Jack 

Assessing the Impact of Computer~As s is t ed Instruction 
(CAl) in Undergraduate Latin American Studies. 

1 Jul 95 

28p . ; Paper presented at the International Congress 
of the Latin American Studies Association (19th, 
Washington, DC, September 1995). 

Reports - Evaluative/Feasibility (142) 



EDRS PRICE 
DESCRIPTORS 



IDENTIFIERS 



MF01/PC02 Plus Postage. 

Authoring Aids (Programming); ^Computer Assisted 
Instruction; Computer Literacy; Computer Software 
Evaluation; Higher Education; Hypermedia; 
^Instructional Material Evaluation; *Media Selection; 
Multimedia Instruction; ^Programmed Instructional 
Materials; ^Second Language Instruction; 
^Undergraduate Study; User Satisfaction 
(informat i on) 

American University DC; Apple Macintosh; *Latin 
American Studies; Student Evaluation Form 



ABSTRACT 

This paper assesses the impact of using 
computer~ass i s ted instruction (CAl) in three American University 
undergraduate classes, a General Education survey course on Latin 
America (taught in English), and two Spanish language courses. The 
courses utilized both commercial software programs and software 
programs authored by faculty using Macintosh HyperCard programming 
software. Data was assess-ed for the three classes over ten semesters 
from standard University numerical and narrative evaluation forms, 
mid-term evaluations asking for suggestions to improve the remainder 
of the course, an anonymous, open-ended questionnaire, and grades 
received for computer exercises and over-all course grades. CAl had a 
significant impact in the courses assessed. Selection of software is 
a critical issue; faculty found that many commercial programs were 
unsuitable for college-level courses, and that the use of authoring 
software involved a substantial amount of time and effort. Student 
resistance to CAl was related to exposure to computers in grade and 
high schools, and to whether students previously used Macintosh 
computers. The assessment found that CAl can take over many of the 
lower-order teaching functions, such as grammar drills and transfer 
of factual knowledge, and permit the instructor to devote more time 
and attention to higher-order functions such as discussion, critical 
thinking, analysis, and role-playing exercises. Contains student 
numerical and narrative evaluation forms; sample mid~term evaluation 
forms; selected narrative comments; and 12 references. (SWC) 
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"Assessing the impact of Computer-Assisted instruction (CAI) 
in Undergraduate Latin American Studies Courses " 1 

by Jack Child, Professor of Spanish and Latin American Studies, 

The American University, Washington, DC. 

Prepared for panel "Computers in Latin American Literature and Culture", 
XIXth International Congress of the Latin American Studies Association, 
Washington, DC, September 1995 (This draft: 1 July 95). 

I. Introduction 

This paper employs several approaches to assess the impact of using 
computer-assisted instruction (CAI) in several American University 
undergraduate courses. The various CAI materials are first described (Part 
II) as part of an evolutionary process from conventional teaching of 
several courses to increasingly heavy use of CAI, especially in a survey 
General Education course for first and second year college students, "Latin 
America: History, Art, Literature". 

i 

The methodology of the assessment is described in Part III, along with 
the various sets of data developed. The data is then analyzed and 
conclusions reached in Part IV. Attachments include sample student 
evaluation of teaching forms and selected narrative comments made by 
students. 



In examining the literature on CAI, one is struck by the generally 
accepted premise that CAI has a strong positive impact on teaching, 
especially at the K-12 and lower university levels 2 . Understandably, this 



1 This project has been supported, in part, by a grant from the Consortium of College and 
University Media Centers. 

2 For an assessment, see Computers in Education , edited by Robert Muffoletto and Nancy Nelson 
Knupfer. Cresskill, NJ: Hampton Press, 1993. Reinhardt, Andy, et al, "New Ways to Learn", 
Byte . March 1995, pp. 50-72. Jones, Lorella and Dennis J. Kane, "Student Evaluation of 
Computer-based Instruction in a Large University Mechanics Course", American Journal of 



